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1.1. An agreement between Outsourcing Hub and User is established by User’s unconditional acceptance of Outsourcing Hub’s offer, and within 30 
days, and written/digital confirmation by Outsourcing Hub. Outsourcing Hub cannot be bound to offers, if User understands, within reason, that the 
offer in question (or a part thereof) contains an evident  mistake or clerical error.  

1.2. Not applicable 

1.3. Outsourcing Hub reserves the right to outsource work pursuant to this Agreement to third parties. Such outsourcing will not affect Outsourcing Hub’s 
rights and obligations. 

2. With respect to products and services of suppliers (third parties), warranty will solely be provided if granted by aforementioned suppliers.  

2.2. During the term of the Agreement, User is entitled to use the accounts provided by Outsourcing Hub to enter his/her company data and business 
characteristics online through the Outsourcing Hub portal into Outsourcing Hub’s selection and matching system, which data will be processed by 
the system’s selection and matching tools in so-called “Provider Search Profiles”, which Outsourcing Hub will incorporate in its database and 
connect to search software developed by Outsourcing Hub for consultation purposes.  

2.3. Intended use for the benefit of the User’s company or organization is not understood as provision against payment (direct or indirect) of the System 
to third parties, such as time sharing, application service provision and Software as a Service (SaaS), nor ‘insourcing’ of data processing on behalf 
of third parties.   

2.4. The right of use is non-exclusive and non-transferable.  

2.5. Upon the agreement coming into force, Outsourcing Hub will grant User access within two working days, allowing User to utilize required selection 
and matching software.  

2.6. User vouches for correctness, completeness and up-to-dateness of company data and business characteristics entered into the System. 
Outsourcing Hub cannot accept any responsbility or liability whatsoever for inaccuracies, incompleteness, inconsistencies or company data and/or 
business characteristics not being up-to-date. 

2.7. Outsourcing Hub is entitled but not obliged to verify correctness of company data entered by User. User undertakes to correct any deficiencies in 
data provided as soon and comprehensively as possible. Upon discovery of any deficiencies, Outsourcing Hub is entitled to erase the data in 
question from its system, provided User will receive a prior notice granting a recovery term of five (5) days. 

2.8. Outsourcing Hub commits to ensuring her selection and matching system is as up-to-date as possible. For this purpose, Outsourcing Hub will 
provide new versions or releases of its system to User, where situations may occur in which Users must further finetune to applicable selection and 
matching criteria. Outsourcing Hub will never be liable for any damage whatsoever due to company data stored in its system being incomplete, 
incorrect or not up-to-date, except if and insofar established, that the damage in question is the direct result of wilful acts or gross negligence on the 
part of Outsourcing Hub during execution of the Agreement.    

2.9. Right of Use Fees: System use implies User will owe the fees listed in the Outsourcing Hub IT Service Prover Price List, including selection and 
matching software.  

2.10. At all times, Outsourcing Hub is entitled to demand payment in advance or security, beforing delivering its performance or continuing to do so.  

2.11. Additional services will solely be rendered and no sooner than after written approval, under the provisions that apply to this Agreement. 

2.12. User will indemnify Outsourcing Hub of claims by third parties based on incorrectness and/or deficiencies of data provided by User to the selection 
and matching system, as well as alleged infringements on any intellectual property. 

3.1. User is bound to pay Outsourcing Hub all invoiced amounts within the scope of services rendered and/or products delivered by Outsourcing Hub 
within 30 days afterwards,  in compliance with Outsourcing Hub’s indicated payment method. 

3.2. In the event of overdue payment, Outsourcing Hub is entitled to suspend its activities/services pursuant to the agreement, until User paid the amount 
due in full. 

3.3. In the event of overdue payment, Outsourcing Hub is entitled to statutory interest on the amount due by User, commencing the first day after the 
expiry date, without requiring notice or proof of default. With calculation of interest due, part of a month shall be considered an entire month. 

3.4. Claims regarding Outsourcing Hub’s invoices must be filed in writing with Outsourcing Hub within 21 working days after invoice date. 

3.5. All costs of recovery of arrears, including all costs of legal assistance, both judicial and extrajudicial, rendered by whomsoever, shall entirely be 
borne by User. 

3.6. If the Agreement is renewed, Outsourcing Hub is enttitled to annually change its fees on January 1st, based on the Dutch CBS price index for 
commercial services (note: the 2006=100 series), from January, compared to January in the previous year. Outsourcing Hub will notify User about 
this at least one (1) month in advance.  

4.1. The Agreement is concluded for a period mentioned herein, or an extension thereof.  

4.2. Outsourcing Hub is entitled to change these General Provisions and/or its additional Terms and Conditions. These changes will also apply to 
previously concluded Agreements and replace existing conditions. With this, Outsourcing Hub will consider reasonable interests of its User(s). 
Changes are effective after 30 days of written/digital announcement of their contents to User(s) by Outsourcing Hub. Changes that are not 
objectively disadvantageous to User(s), do not imply that User may prematurely terminate the Agreement with Outsourcing Hub free of charge, as a 
result of these changes. Premature termination, based on changes that are necessary to comply to rules laid down by or pursuant to Dutch law. 

4.3. Outsourcing Hub’s total liability due to culpable shortcomings in compliance to an agreement is limited to compensation of direct damage, to a 
maximum amount of payments made (i.e. services not being devices) resulting from the agreement in question and insofar covered and paid by 
Outsourcing Hub’s insurance. If it concerns a continuing performance agreement, compensation is limited to a maximum of six (6) months. In any 
other case, liability will be limited to a maximum amount of € 25,000. 

4.4. If and insofar mandatory provisions do not impede, all (possible) receivables from Outsourcing Hub will expire after a period of 12 months, starting 
from the day the claim arises, as will expire any claim against Outsourcing Hub after a period of 18 months after the claim has arisen. 

4.5. If a situation occurs between User and Outsourcing Hub, that is unclear or not governed by these general provisions, it should be assessed in the 
spirit of this Agreement.  

4.6. This Agreement between Outsourcing Hub and User shall be governed by Dutch law. 

4.7. Any conflict arising from this Agreement, including interlocutory proceedings, will exclusively be brought to the cognisance of the competent court in 
Amsterdam, the Netherlands.   
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